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What is the Participa Parcent portal?

It is Parcent Town Council's digital space where all residents can have their say on village matters:
take part in municipal consultations, submit improvement proposals, support other people's
proposals and see the results of participatory processes. Taking part is simple, free, and you only
need to be a registered resident (empadronado) of Parcent.

How to take part, step by step

1. Go to the portal

Open your internet browser (on your phone, tablet or computer) and go to
www.parcent.es/participa. You can change the language (Valencian, Spanish or English) using the
buttons at the top.



2. Register (first time only)

Click on “Resident registration” and fill in the form with your name, DNI or NIE, date of birth and
email address, then choose a password. The system automatically checks that you are registered as
a resident of Parcent. Your ID number is not stored: only an encrypted fingerprint is used for the
check. If you are between 14 and 17 years old, you will need your parent's or guardian's
authorisation.

Registration form

3. Sign in

From then on, just click “Sign in” and enter your email and password.



4. Vote in consultations

On the main page you will see the open processes. Open the consultation, read the information,
choose your preferred option and click “Vote”. You can change your vote while the consultation
remains open.

A public consultation and its options



5. Submit a proposal

In the “Citizen proposals” section you can write your idea to improve Parcent: give it a title, describe
it and submit it. The municipal team will review it before publication. You can also support other
residents' proposals using the “Support” button.

Citizen proposals section

6. See the results

When a process ends, the Town Council publishes the results on the portal itself: you will be able to
see how many votes each option received and what happens next.

Need help? In-person participation point

If you don't have internet access or prefer paper, at the Town Hall you will find the in-
person participation point: a ballot box where you can leave your proposals and
suggestions in writing, copies of this guide and information about ongoing processes.
Municipal staff will be happy to help you.



Your data, protected

The data controller is Parcent Town Council and your data is used solely to manage citizen
participation. Your DNI/NIE is only used to verify residence registration and is stored as an
irreversible encrypted fingerprint. You may exercise your rights of access, rectification or
erasure before the Town Council.
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